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TERESA M. TREIGER, RN-BC, MA, CHCQM-CM, CCM, CCP, has over 30
years of healthcare industry and 20 years of care management experience.
Following years of bedside nursing, Teri worked in managed care, acute
hospital, rehabilitation and long term care settings eventually focusing in
program design and implementation.

Teri has published on case management topics such as patient-centered

medical home, advancing technology use, and future trends in care
management. She was primary investigator in the 2010 Health Information Technology Survey. She
co-authored chapters on interdisciplinary care transition teams for the American Gerontological
Society and business considerations legal nurse consultants for the American Association of Legal
Nurse Consultants. She serves on the Editorial Board of Lippincott’s Professional Case Management
journal and CMSA Today magazine.

Teri is actively committed to professional case management, serving as the National President of the
Case Management Society of America National for 2010 — 2011. She is currently the Immediate Past
President. She is board certified in case management by the American Nurses Credentialing Center,
ABQAURP, and the Commission for Case Management Certification. Teri is also President of the Case
Management Foundation and Secretary of the National Transitions of Care Coalition Board of
Directors.

Teri’s speaking engagements take her across the United States, to Australia and South Africa with
topics such as integrating case management practice, consumer engagement, use of social media,
multi-state nursing licensure, technology, transition of care, professionalism in case management
and current case management challenges. Teri serves as adjunct faculty at the University of Southern
Indiana and as educational consultant to a number of corporations. She is on the National Transition
of Care Coalition’s Board of Directors, URAC’s Patient-centered Primary Care Home Advisory Panel as
well as their Pharmacy Advisory Committee, RadSite’s National Accreditation Committee, and the
National Perinatal Association’s Multi-disciplinary Guidelines for Late Preterm Infants Steering
Committee. Teri is also a member of the American Board of Quality Assurance and Utilization Review
Physicians (ABQAURP) Case Management and Transition of Care Certification Workgroup which will
launch a first-of-its-kind Transition of Care specialty credential in 2012.

Teri is active in public policy, meeting with federal and state legislators and regulators to encourage
the adoption of the Multi-state Nursing Licensure Compact and the Case Management Model Act
which proposes protections for the job title and functions of case management. Teri’s advocacy has
taken her to Capitol Hill, the Department of Health and Human Services, the Agency for Healthcare
Research and Quality, and the White House for meetings with top legislators, regulators, and
healthcare policy makers. She is currently principeal at Ascent Care Management focusing on care
management, technology, and educational solutions.
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